Outstanding Technical Support Award
This award is designed to recognize a technical support staff member that continually demonstrates their commitment to the College of Agriculture, Human and Natural Sciences by performing services beyond the requirements of their job responsibilities.  
Eligibility

Any full-time, permanent College of Agriculture, Human and Natural Sciences staff member who has been employed for at least one year.  This includes Research Assistants, Research Associates, Lab Technicians, Teaching Assistants, Program Assistants, Lab Coordinators and Chemical Room Managers.

Nominations

Individuals may be nominated by any Tennessee State University employee. Self-nominations are also allowed.  The winner will receive a monetary award of $500.00.
Award Criteria 
A. Outstanding Achievement on the Job-actions that constitute performance beyond expected standards, such as:
· producing high quality and high quantity technical work over an extended period of time
· giving extra effort to complete or assist with an assignment or handle a heavier workload
· volunteering for and working on special projects
· serving on a committee and contributing to its success
B. Exceptional Contributions towards the Effectiveness and Efficiency of Operations-           actions that contribute to the maximum utilization of departmental resources, such as:







· integrating information or equipment for more effective/efficient use

· developing new work methods that reduce waste or stretch resources

· eliminating unnecessary actions or steps for delivering service

· making creative suggestions that save time and money 
C. Outstanding Service to Other Employees or Visitors-actions that are especially helpful or make a good impression on others, such as:
· doing things for others that are beyond job requirements  
· performing in an exceptionally courteous and cooperative manner    



Deadline

All nominations and supporting materials must be submitted by March 23, 2012. Submissions should be emailed to rmoore@tnstate.edu or sent to the address below.
Attn:  
Rhonda Moore, Outstanding Technical Support Award Chair 

          
Tennessee State University


3500 John Merritt Blvd

          
P.O. Box 9635

Nashville, TN 37209-1561
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