Admin on Demand Workflow A TENNESSEE

T State UNIvERSITY

1 Click "Launchpad" or the "Tennessee State University" logo on the Dock
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https://hbcuc2.org/apple

2 Click "Self-Service" (Tennessee State University logo)
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3 Click "Self-Service" if prompted

Forgot your code? Ask your company's administrator to recover it for you.

Device Info Self-Service

2023 Mosyle™ Corporation. All Rights Reserved.
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4  Click "OK" if prompted on the Bluetooth notification

¢,

“Self-Service” would like to
use Bluetooth.

Mosyle Business uses this to make some
features work, help admins find
misplaced devices, and more.

Don't Allow OK
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5 Click "Admin On-demand"
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6  Click "Request Admin Now"

automatically revert the account after the time period defined below by your
organization.

5 minutes

Request Admin Now

7 Enter the reason why you are requesting Admin access
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8  Click "Continue" after entering Request reason

9 Read the disclaimer and click Continue

This request will escalate the privileges of your current Local User to
Admin Privileges for 5 minutes. By escalating your local user privileges,
you have the potential of performing actions that could put your Mac at
risk. You are solely responsible for such activities. Terminal will be killed

as part of the flow. Do you want to continue?




10 Click "Got it"

(( " Local User Privileges Escalation
Your user was converted to admin

You will receive a Notification soon letting you
know when your user is converted to admin.
Make sure Notifications are enabled.

Once you see the "Local User Privileges Escalation" popup in the upper right
corner, you have been granted Admin access for the stated Approved Period
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ur user has been converted to Admin.

-aving Administrator privileges on your Mac at all times may not be necessary
considering it's not often used, and can create a significant security risk in the
event your device is subject to an attack.

Using this tool you can elevate your privilege only when needed.

ick the button below to start your user privilege escalation. This will temporarily
escalate your user account to Admin to complete the necessary tasks, and
automatically revert the account after the time period defined below by your
organization.




