
Katrina Kerr, born in Saint Louis, Missouri, is a 1993 graduate of Tennessee State University.  She received 

her Bachelor’s in Business Administration with a concentration in Management Information Systems (MIS) 

from Tennessee State University.   She went on to achieve master’s degrees in Computer Resources and 

Information Management and Healthcare Administration from Webster University. 

Katrina has always had a passion for technology and has over 25 years of experience in Information 
Technology.   She is a Senior Customer Success Account Manager for Microsoft where she also serves as 
the Chair for Blacks At Microsoft (BAM) – St. Louis ERG.  While serving as local chapter president of the 
Metropolitan St. Louis Chapter, she was elected to The National Coalition of 100 Black Women, Inc. 
National Board of Directors to serve from 2023 – 2027.  She is proud to have served as the organization’s 
first Chairperson of The National Technology/Newsletter Committee.  
 
Katrina is an international best-selling author for the anthology G.R.I.T. (Growth, Resilience, Intention, 
and Tenacity) Her chapter, Pushing Through the Pandemic, details how she was laid off during the 
pandemic and managed this setback to land her dream job. She hopes that her story will empower other 
women who may be facing challenges and letting them know they can overcome them. 
 
She is proud to currently serve as the 27th National President of the Tennessee State University National 

Alumni Association.  She has served as National Vice President, Membership Chair, local Chapter 

President, Vice President, Membership Chair, and Recording Secretary.  

Katrina is married to Nchi and they have 2 daughters, 2 sons, and 2 grandchildren.  Through her continuous 

involvement with various organizations such as Delta Sigma Theta Sorority, Inc., TSU, BIT, NCBW, NCNW, 

she motivates and encourages others to continue to strive to be the best. Mrs. Kerr remains committed to 

the youth in our community by being active and living the African proverb, “It takes a village to raise a 

child.” 

 


