
Established in 1983, SSCBT is a training and credentialing program designed for experienced social 
service professionals in Head Start, social welfare, community action, and other family services 

programs to gain the knowledge and skills for effective practice.

A recognized Head Start Family Services Credentialing Program
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Since 2022, the SSCBT 
program has generated 
over $260,000.

The program reached 
its second highest year 
of revenue in 2024. 

This year included 56 
SSCBT Credential participants 
across five states.

There were 15 Renewal 
Credentials, and one Train the 
Trainer Credential issued. 

Training courses consist of three 
modules delivered in-person 
and online. Earning the 
Credential includes 64 
competency-based lessons, 90 
hours of classroom instruction, 
observations by a Field Mentor, 
and a competency-based 
evaluation. Most interns spend 
10 hours per month on program 
activities outside of class.

1 In-person 
Training Module

2 Virtual 
Training Modules

2022 32

2023 54

2024 56

15 Renewal Credentials 
1 Train the Trainer Credential

The SSCBT Credential is structured to align 
with the Head Start Relationship-Based 
Competencies for Staff Working with 
Families and meets the fulfillment of 
requirements under Section 1302.91(e)(7) 
of the Head Start Performance Standards, 
Staff Qualifications and Competency. This 
national standard allows any state to 
participate in the program. 

Since 2017, a total of six states have 
participated.
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SSCBT partners with 
Head Start and community 
service agencies to provide 
training to staff and 
supervisors. 

This year, the program 
partnered with 11 
agencies. 

In FY 2024, SSCBT provided 
training to agencies in 

five states:

Arkansas
Florida

North Carolina
Oregon

Tennessee
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