
 
 
To open the Appointments tab of the Student Profile, click More and select Appointments from 
the drop-down list.  



Upcoming Appointments 
 
The Upcoming Appointments section of the tab lists all currently scheduled appointments with 
the student that you have permission to view. Filter the list by Care Unit using the dropdown 
menu. Show canceled appointments by selecting the Show Cancelled checkbox. All 
appointments scheduled within the next 90 days display, depending on user permissions to 
access that information. 
 
No actions can be taken on appointments in this section. 
 
Recent Appointments 
 

 
 
The Recent Appointments section lists recently scheduled appointments from the last 90 days 
with the student that you have permission to view, including Canceled and No Show 
appointments. Filter the list by Care Unit using the dropdown menu. 
 
No actions can be taken on appointments this section. 
 
If Appointment Summaries have been filed on the student appointments, select 
the Details or No Show buttons to view the full Appointment Summary Report. 
 
With proper permissions you can edit or delete the Summary Report, though most likely only 
reports you personally filed. 



 
 
No Show Appointments 



 
 
The No Show Appointments section lists all scheduled appointments where the staff member 
marked as student as no-show that you have permission to view. 
 
Filter the list by Care Unit using the dropdown menu. You can also export no show information 
to Excel using the Actions menu. 
 
Notice the green banner at the top of this section. Navigate360 displays the total number of no 
show appointments since a specific time and date. Many institutions may configure rules as to 
how many no shows a student can have before the system will prevent them from scheduling 
additional appointments. No show configurations are managed at the Care Unit level and are 
available to set in the Configurations tab, in Care Units, under the Appointment Scheduling 
section. 
 
Within this green banner you can select two actions, depending on your user permissions: 

• View Constraint Details. Selecting this option will display a pop-up screen with the 
specific no show constraints, configured at the Care Unit level. 

 
 

• Reset No Show Counter. Selecting this option will reset the counter of no shows to zero 
and allow the student to schedule again within Navigate360, if they had exceeded the 
limit. A browser pop-up screen will prompt to make sure you want to take this action, 
before resetting the counter. 

 


