ACADEMIC ADVISING

*Hixson, *Honors, *TRIO SSS, *WIiSE

ACADEMIC SUPPORT

Academic Coaching

*INTERNATIONAL STUDENTS

ISSO & College International Services

CAREER
SERVICES

MULTICULTURAL STUDENTS

Directors of Multicultural Student Success,
*Science Bound; STEM Scholars

@

PAYING FOR COLLEGE

Accounts Receivable & Financial Aid

COORDINATED

CARE UNITS

*LIVING ON
CAMPUS

Student Athlete Development,
Athletic Tutoring Services

STUDENT
ASSISTANCE

@

STUDY ABROAD / NSE

College Study Abroad; Study Abroad
Center; National Student Exchange

VETERAN
STUDENTS

Dietitian, Wellbeing Coaching

Visible only to specific student groups
Appointments & Summaries visible within Care Unit only

Appointments & Summaries visible outside Care Unit



Tennessee State University's Coordinated Care Network

ACADEMIC ADVISING

ACADEMIC SUPPORT

Academic Coaching; Academic
Success Center, Tutoring Services

FACULTY AND STAFF

CAREER DEVELOPMENT
CENTER

FINANCIAL AID
COORDINATED

INTERNATIONAL AFFAIRS

ATHLETICS

STUDENT WELLNESS

DISABILITY
SERVICES

STUDENT
CONDUCT

Care Units under consideration for inclusion *
Appointments & Summaries visible within Care Unit only

Appointments & Summaries visible outside Care Unit -
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EAB NAVIGATE USER ACCESS TIERS

All Faculty and Staff with access to Navigate are Tier I by default. Tier Il and Tier IlI

TIER |

Functionality with assigned students

ACCESSIBLE FEATURES:

Appointment Availability and
Campaigns

Create and read Appointment
Summaries

Advanced Search and Lists
Email Messaging
Create Notes

Apply and remove Tags for individual
students

See Alerts/Cases and manage or re-
assign them as needed

Academic Planner

privileges require additional training.

TIER 1

Requires 2 hour of training

ACCESSIBLE FEATURES:

ALL TIER | FEATURES PLUS...

Advanced Search and email
message any student

Send text messages

Create appointments on behalf
of students with other staff

Appointment Reporting access

TIER Il

Tier Il training must be completed prior to Tier Il
training.
Tier Il Training: 90 minutes

*This tier is Intended primarily (but not
exclusively) for Director-level faculty and
staff. Strongly encouraged for all EAB
Ambassadors and EAB Leadership members

ACCESSIBLE FEATURES:
TIER 1 & TIER 1l FEATURES PLUS...
Advanced Reporting (Student

Info, Campaigns, Progress
Reports, Cases)

Analytics (Student Population
and Activity Dashboards)

Mass edit of Students (apply and
remove Tags and Assign staff to
groups of students)

Content Administrator for
Navigate Student (build and edit
Academic Planner)




